CHAPTER FIFTY-FOUR

EVALUATION OF VIRTUAL LESSONS

DURING COVID-19 PANDEMIC LOCKDOWN:
THE CREATIVE ARTS STUDENTS' EXPERIENCE
Florence Ewomazino Nweke (PhD)

Abstract:

The deadly COVID-19 pandemic brought horrendous experience upon the
worldand also affects the educational sectors. This study examined how the
undergraduate students within the Department of Creative Arts, comprising
students studying music, visual arts, and theatre arts, perceived, preferred,
responded and utilized the LMS platforms to access their classes and the
examination that took place months after receiving lectures. It is evident from the
study that nearly 9 in 10 (86 per cent) of the students are running a full-time
programme with more in the Theatre Arts and least in Music. Nearly 14 per cent
of the students are running the ICE programme where the Music department leads.
The 400 level students which account for 35 per cent tops over other levels while
it follows by 200 and 300 levels which account for 24 per cent and 23 per cent
respectively. The proportion of the final year students that participated in the
study is nearly 1 in 10 of the entire respondents among these, the level account
for 1 in 4 (25 per cent) in the Music Department. Few of the respondents were not
technologically savvy despite the school's initial training. However, some of the
respondents in this study expressed their disappointment at the low and
sometimes internet interruption and disruptions that hindered them from
benefiting immensely from the virtual class. This study concluded that
infrastructural deficiencies in third world countries like Nigeria are crucial
challenges in the maintenance of teaching, learning and research networks. Hence,
the study recommends introducing information and computer technology classes
included at all levels of the education system in Nigeria. Students should also get
financial support from the government and stakeholders to enable them to have
internet-enabled devices at a time like this.

Keywords: Covid-19 pandemic lockdown, creative arts students' experience, technology,
Online visual classes, learning management system's evaluation.

Introduction

The horrendous experience brought upon the world by the deadly COVID-19 pandemic did not only
wreak havoc in the economic sectors and health sectors it also affects the educational sectors.
Teaching and learning came to a halt at some points as students were made to sit at home. Some
schools, after a while, started online virtual classes; different platforms were therefore used to achieve
these purposes, such as Google classroom, Edmondo, telegram, YouTube, LMS, Microsoft team,
zoom classroom, and so on. In Nigeria, few schools engaged their students in virtual classes at the
university level. For instance, the use of the Learning Management System (LMS) introduced as a
teaching platform for the undergraduates and the postgraduate students at the University of Lagos,
Nigeria, during the COVID-19 pandemic that happened in almost all
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parts of the world, was a new experience for most students at the Department of Creative Arts.

The educational system undoubtedly experienced collapse during the COVID-19 pandemic in
Nigeria and across the world. With the use of technology and technological device, education
can continue through these difficult times. To this end, several platforms were introduced and
used by some public and private schools in Nigeria during the COVID-19 pandemic
lockdown because the government of Nigeria mandated social distance and stay-at-home
order. The United Nations Educational, Scientific, and Cultural Organization UNESCO (2021)
identified the National Learning Platforms and tools country by country. Nigeria was no
exception to this record. UNESCO noted that the ministry of Education from Nigeria- had a
platform developed by the task team responsible for coordinated Education response to the
COVID-19 pandemic. This platform was meant to provide information, guidance, and
resources for the continuing education and individualized learning of children at home.

The Mobile classroom was also an online platform UNESCO identified in Nigeria. This was
also created by the Ministry of Education, where students have access to a pool of video
content. Television and Radio lessons also took place during the COVID-19 era. Specifically,
educational television and programs are broadcasted on different channels depending on the
state. The online mobile classroom admonished students to always use their laptop computer
with Google chrome browser for the whole experience.

Learning in a Pandemic

Nigeria's response to teaching and learning during the COVID-19 pandemic had respondents
responding to a survey question; over 1,901 respondents were used between April 22 and
May 16, 2020. These respondents included government officials, teachers, private
organizations, private school representatives, parents, and students from the 35 states out of
the 36 states of the federal republic of Nigeria. Several reports stated that due to the measures
to contain the spread of the COVID-19 pandemic, about 1.2 billion learners were out of
school, and 73.8% of the world's school populations were affected by school closures
(UNESCO, 2020a). Although this has affected education access, quality and equality, it has
propelled the reshaping of education delivery worldwide.

The federal ministry of education, Nigeria had on March 19 shut tertiary institutions as
preventive measures to halt the spread of COVID-19; this disrupted the educational system,
according to Nlebem (2020). Obiakor&Adeniran (2020) added that this posed unique
challenges for Nigeria's already fragile education system. To curb this disaster in the
educational system, the federal and state governments and private sector implemented various
learning interventions using technological platforms, internet-based tools, and traditional
media to mitigate the impact of the closure of the school.

On June 9, 2020, the vice chancellor-University of Lagos, Nigeria, Prof. OluwatoyinOgundipe,
had said the University had adopted online teaching in its bid to resume academic activities
(DayoOjerinde, 2020). Given this, the University of Lagos, Nigeria, adopted the Learning
Management System (LMS) for online teaching and learning and later for examination for
students at a selected level of study. As part of the efforts to address some of the challenges of
transiting to online teaching, the University invited DrSussie Schofield, a top expert on online
teaching and member of Scottish Higher Education Developer (SHED) to facilitate a webinar on
opportunities and challenges in online teaching to enhance the capability of academic staff. The
University experienced some hitches during the first day of the online learning system adopted at
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the University of Lagos, UNILAG; the management advised students on what to do to ensure
a seamless experience on the platform.

This study investigates how seamless the online platform eventually was for students in the
department of creative arts who had practical courses as part of their compulsory courses.
The study reiterates the essence of having online teaching and learning in education amidst
the COVID-19 pandemic and recommends to the University how to further strengthen the
online platforms to help students achieve their academic goals.

Theoretical Framework

Technology and Acceptance Model (TAM) is a theory in the information system focusing on
modeling computer users and showing them how they can accept and adopt a new
technology to predict the technology adoption decision of users. The Unified is formulated
by Venkatesh and others in "user acceptance of information technology” towards a unified
view explaining user interventions to use Information System and Subsequent Usage
behaviour. This study justifies if the Learning Management System (LMS) platform was
accepted or rejected by the students of the Department of Creative Arts, University of Lagos,
Nigeria, during the COVID-19 pandemic. The Technology Acceptance Model is an
Information System- (An Information System (IS) is a formal, socio-technical, organizational
system meant to collect, process, store, and distribute information from a socio-technical
point of view. Information Systems are made up of four components; task, people, structure
or (roles) and technology), that prescribes how users come to accept and use the technology.
The present study examines how the students from the department of creative arts perceived,
took and approved the LMS platform for their learning and examination during the COVID-
19 pandemic when asked to stay at home by the University management.

The general impression of the technology is the behavioural intention that leads people to use
the technology, which is influenced by attitude. The University believed students could
spread the dreaded COVID-19 disease if asked to remain on campus. Hence, an alternative to
learning in line with what UNESCO identified in my introduction was used. The use of the
model suggests that when users are presented with new technology. Several things aid the
decision of the usage, e.g., perceived users (PU) - Fred Davis defines it as an extent to which
one hopes that using a specific system can enhance one's job output. The perceived ease-of-
use (PEOU) is the degree to which a person believes that using a particular system would be
free from effort (Davis, 1989). In essence, if technology is easy to use, then the barriers are
conquered. If it is not easy to use and the interface is complicated, no one has a positive
attitude. This study identified challenges encountered by the students and suggested ways of
improvement to be adopted by different stakeholders in the educational sector.

Objectives

1. To understand the participant's demographic and academic characteristics disposition.

2. To understand participants' knowledge about modern technology

3. To understand the participants' knowledge about Learning Management System
(LMS)

4. To understand the preferential position of physical classes over the virtual classes
(LMS)

5. To understand the acceptability of LMS usage by the students based on experience.

6. To examine how Creative Arts students perceive their practical courses taught online
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7. To identify students' other alternative online platform experience

Hypothesis Testing

Hol: The mobile network was favourable during the LMS classes
Ho2: Creative Arts students prefer physical classes over virtual classes
Ho3: LMS should continuously be used

Ho4: Practical courses were effective via the online platform

Ho5: The classes were engaging with lecturers via the LMS platform
Ho6: The rate of understanding of physical lectures over LMS is better

oo wdE

Literature

There has been an adoption of various technological tools to realize the virtual classroom
construct to actualize this attempt. Institutions of higher learning had borrowed different
supplementary online teaching and learning models under the umbrella of blended learning
(Horn &Staker, 2014). Namely, the rotation model enriched the virtual classroom, ala carte,
and flex virtual classroom.

Other tools include virtual reality (VR), cloud computing, and learning management systems
(LMS), especially academia. Social media slowly gave classrooms a new look and breathed
new life into lessons. "VR allows students to learn by interacting with a 3D world, while
cloud computing enables the upload of educational resources on a school's cloud terminal,
thus allowing students access anytime and anywhere," according to The AME Group (n. d.).
These platforms nonetheless served mainly as supplementary and complementary teaching
and learning tools, adding that the relationship between the teacher and the learner is a critical
factor in this learning process, as Szabo (2019) contends. For example, Zhao et al. (2005), as
cited in Szabo (2019), posits that "Virtual learning and remote teaching became the in-thing
and the new normal in the world of academia; it is important to find out if students flowed
seamlessly into this new normal”.

Hung, Chou, Chen, and Own (2010) revealed that students' readiness levels were high in
computer/Internet self-efficacy, motivation for learning, and online communication self-efficacy.
In learner control and self-directed learning, students' rating was low. Hence, teachers should put
more effort into preparing the course materials, as Hung et al. concluded. Therefore, there should
be a joint effort between the teachers and the learners to ensure learning.

Dorby (2015) affirmed that the well-known platforms for teaching and learning in the USA
include ANGEL, BbLearn, Canvas, Desire2Learn. Moodle and Sakai. Sharma and Vatta (2013)
postulate that the most widely adopted LMS on the African continent include Blackboard, Sakal,
KEWL, and Moodle. Similarly, various online learning platforms are adopted in universities in
Nigeria, such as the LMS using Google classroom, Edmondo, Telegram, Whatsapp, Zoom. This
same use of the LMS for teaching and learning was widespread in Ghana (Dandy, 2021). The
centrality of LMS in educational delivery in the 21st Century is never in doubt.

Reference from Sejzi and Arisha (2013) indicates that LMS can centralize and simplify
management to use self-service and guided services. To easily compile and deliver learning
materials, integrate training programs on a flexible web-based platform, promote portability,
standards, personalize information, and reuse expertise. In essence, LMS is used for both
pedagogical and administrative purposes in institutions of higher learning. However, in various e-
learning platforms such as LMS most learners stop using it after their initial experience (Goya,
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2012). Extant literature suggests that using online learning platforms such as the LMS is
fraught with numerous challenges. For instance, Danna and Pessu (2013) opined that the use
of ICT applications in institutions of higher learning such as universities is prone to lack of
access to computers, internet connectivity, and other related risks such as low level of
competencies among students and lecturers. Other studies by Ndemo (2020) and Syed et al.
(2020) have also shown certain deficiencies such as the weakness of online teaching
infrastructure, inexperience, and lack of skills among teachers and learners on online module
usage. The level of ICT skills, the complex environment at home, among others, militates
against successful technology integration in the classroom.

Similarly, Moore et al. (2018) indicate that there continues to be a vastly unequal digital
starting point for young urban citizens held captive by lack and seclusion with little or no
adequate knowledge of technological skills. Nweke (2021) revealed that little or no use of
technology was employed by some people in the arts, church choir members, for instance,
were disengaged with technology during the lockdown due to infrastructural deficiencies.
This observation is worrisome because students and lecturers are a vital link to the
motivational drive in the education chain to respond to 21st century educational needs.

Data and Methodology

The study was carried out using the primary sourced information from the respondents and a
secondary data collection source was used to extract information from text, journals. A mixed-
method of data collection (quantitative and qualitative) was employed. The Google form
(https:bit.ly/39gAPDi) was administered through the students' WhatsApp platform; students were
asked to send it to their friends within the creative arts department who are not on the same
platform with them from the other units such as music, theatre arts, and the visual arts. The
researcher also had a face-to-face interview with the Creative Arts Student Association (CASA)
president for 2020/2021 (MrOlawaleOdediran), who gave a complete overview of the use of the
LMS for teaching and learning. As a result of complaints and suggestions, he has received as a
serving students' representative for the creative arts department. For secondary sources of data
collection, the study used online resources and textbooks. The study is purposeful and focuses on
the Creative Arts students in Visual Arts, Theatre Arts and Music, descriptive analysis using
percentages and hypothesis testing using a One-Sample Binomial Test and One-Sample Chi-
Square when the variables passed the assumptions for each of them. SPSS was used to run the
analysis and the results are presented in tables.

Participants’ Characteristics

The learning management system has become a veritable tool in teaching and learning in Nigeria
during the peak of the COVID-19 pandemic that ravaged the world. This is believed to have exposed
both the teacher and learners to a new technology that simplifies and reduces physical contact
seamlessly. Table 1 presents the respondents' characteristics that participated in the study. The
majority, 53 per cent of the respondents are female, 75 per cent of the respondents in Theatre Arts are
female while 61 per cent and 69 per cent of respondents in Visual Arts and Music are males
respectively. Those in age's 21-25years account for nearly half, 49 per cent with more in Theatre Arts.
More students in the Music department are older than 30 years compared to Visual and Theatre Arts.
It is evident from the study that nearly 9 in 10 (86 per cent) of the students are running a full-time
programme with more in the Theatre Arts and least in Music. Nearly 14 per cent of the students are
running the ICE programme where the Music department leads. The 400 level students which account
for 35 per cent tops over other levels while it follows by 200 and 300 levels which account for 24 per
cent and 23 per cent respectively. The proportion of the final year
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students that participated in the study is nearly 1 in 10 of the entire respondents among these,
the level account for 1 in 4 (25 per cent) in the Music department.

Table 1: Respondents’ characteristics

Departmental Unit

Visual | Theatre Music | Total

Arts Arts
Respondents | Male Count 11 12 25 48
' Gender % within Departmental Unit| 61.1% | 25.5% | 69.4% | 47.5%
Female Count 7 35 11 53
% within Departmental Unit| 38.9% | 74.5% | 30.6% | 52.5%

Total Count 18 47 36 101
ota
% within Departmental Unit[100.0% |100.0%|100.0%| 100.0%
Respondents [ 16 - 20 years Count > 10 > 20
Age % within Departmental Unit| 61.1% | 21.3% | 13.9% | 19.8%
21 -25 years Count 5 32 12 49

% within Departmental Unit| 27.8% | 68.1% | 33.3% | 48.5%

26 - 30 years Count 7 5 6 18
% within Departmental Unit[38.9% | 10.6% | 16.7% | 17.8%

Above 30 Count 1 0 13 14
years % within Departmental Unit|5.6% |0.0% | 36.1% [ 13.9%
Above 30 Count 18 47 36 101
Total
years % within Departmental 100.0% [100.0%(100.0%| 100.0%
Areyoua | Full-time Count 16 aid 26 87
full-time or % within Departmental Unit| 88.9% | 95.7% | 72.2% | 86.1%
an ICE
student? ICE Count 2 2 10 14

% within Departmental Unit| 11.1% | 4.3% | 27.8% | 13.9%

Count 18 47 36 101
% within Departmental Unit[100.0% |100.0%|100.0%| 100.0%

Total

Source: Nweke, 2021
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What level | 100 Count 2 10 |7 )
are you % within Departmental Unit|11.1% |0.0% [19.4% | 8.9%
currently at?
200 Count 1 18 5 24
% within Departmental Unit[5.6% |38.3% | 13.9% 23.8%
300 Count 9 10 4 23
% within Departmental Unit[50.0% [21.3% (11.1% | 22.8%
400 Count 6 18 11 35
% within Departmental Unit | 33.3% |38.3% (30.6% | 34.7%
500 Count 0 1 9 10
% within Departmental 0.0% |2.1% [25.0% 9.9%
Count 18 47 36 101
Total % within Departmental 100.09%{100.0%| 100.0% | 100.0%

Participants’ Knowledge of Modern Technology across Departmental Units
Nigeria is a developing country where awareness of modern technology is gaining ground. The
students in the modern era are believed to grow with the current mode of learning. However, the
students were asked how conversant they were with modern technology, the study establish that
the majority, 78 per cent claimed they are conversant with technology from which the entire Visual
Aurts students affirmed while the Music unit is the least which account for 69 per cent (see Table 2).
The result above claimed to be valid as it is shown that nearly 98 per cent of the students across the
three departmental units claimed they own a computer laptop or an internet-enabled phone which
is used both in online and offline learning. Further investigation proved that 92 per cent of the
students across the three departmental units claimed they are computer literate with more from the
Music unit. From every indication, seven per cent of those that own a computer laptop or internet-
enabled phones are not computer literate with more respondents in the Theatre Arts unit.

Departmental Unit
Visual [Theatre| Music | Total
Arts Arts
Are you No Count 0 11 11 22
conversant % within Departmental Unit| 0.0% | 23.4% | 30.6%| 21.8%
with modern
technology? | Yes Count 18 36 25 79
% within Departmental Unit| 100.0%| 76.6% | 69.4%| 78.2%
Count 18 47 36 101
Total
% within Departmental Unit{100.0% |100.0%(100.0%| 100.0%
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Departmental Unit

Visual | Theatre| Music | Total

Arts Arts
Do you own | No Count 1 1 0 2
either a laptop % within Departmental Unit|5.6% 2.1% | 0.0% 2.0%
or an internet-
enabled Yes Count 17 46 36 99
phone? I .
% within Departmental Unit|94.4% | 97.9% | 100.0%| 98.0%

Count 18 47 36 101

Total
% within Departmental Unit{100.0%/100.0% [100.0%| 100.0%
Departmental Unit
Visual | Theatre| Music | Total
Arts Arts
Are you No Count 1 ! 0 8
computer % within Departmental Unit|5.6% | 14.9% [ 0.0% 7.9%
literate?
Yes Count 17 40 36 93
% within Departmental Unit|94.4% | 85.1% [ 100.0%| 92.1%
Total Count 18 47 36 101
Source: Nweke, 2021 % within Departmental Unit[100.0%100.0% [100.0%| 100.0%

Participants’ Knowledge about Learning Management System (LMS) in Creative Arts
Department

Since the use of LMS is compulsory for all students to meet up with the academic curriculum
as instructed by the university, most of the students are exposed to the LMS platform but not
all the students have had a prior experience of the LMS platform. As narrated above on the
new normal in the modern teaching and educational system in Nigeria, the introduction of
LMS showed that it is new in the educational system in the University of Lagos as the
majority, 63 per cent of the students in the department of creative arts affirmed that this is
their first time of using LMS or any other platform for online classes and examination where
the Theatre Arts top as the first time user in the Department of Creative Arts (see Table 3).

As an under-developed country, coupled with the ravaging COVID-19 pandemic, the
management at the University of Lagos decides not to have the academic activities disrupted. The
management initiates lectures through the LMS platform so students can have access to it from
anywhere they reside; most areas where students reside were not connected to mobile networks or
have a fluctuating signal. In this respect, the majority, 63 per cent of the students claimed that the
mobile network used in accessing the LMS is not favourable, unlike the developed countries.
Although, the majority, 78 per cent of the students across the departmental units affirmed they
commenced the LMS classes immediately after the university asked them to use the platform for
learning purposes. Among the three departmental units, the Theatre Arts students are the most
compliant to the school directive as nearly 9 in 10 of them started their
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lectures using the LMS platform.

Departmental Unit

Visual |Theatre [Music |Total

Arts Arts
Was it your first No Count ! 1 5 13
time using the % within Departmental Unit|38.9% | 25.0% | 38.5% | 37.1%
LMS or any other
platform for online | vyeg Count 11 3 8 22
classes and exams?
% within Departmental Unit|61.1% | 75.0% | 61.5% | 62.9%

Count 18 4 13 35
% within Departmental Unit{100.0% | 100.0% [100.0% | 100.0%

Total

Source: Nweke, 2021

Departmental Unit

Visual |Theatre [Music |Total

Arts Arts
Was your mobile No Count 8 17 12 37
network % within Departmental Unit|44.4% | 36.2% | 33.3% | 36.6%
favourable?
Yes Count 10 30 24 64
% within Departmental Unit|55.6% | 63.8% | 66.7% | 63.4%

Count 18 47 36 101

Total
% within Departmental Unit{100.0% | 100.0% [100.0% | 100.0%
Did you commence | No Count 4 ! 1 22
the LMS classes % within Departmental Unit| 22.2% | 14.9% | 30.6% | 21.8%
immediately after
the school asked Yes Count 14 40 25 79
for them? . .
% within Departmental Unit 77.8% | 85.1% | 69.4% | 78.2%
Count 18 47 36 101
Total
% within Departmental Unit| 100.0% | 100.0% [100.0% | 100.0%

Source: Nweke, 2021

Preference of physical contact in virtual classes

Physical classes have lingered for decades in the educational system of Nigeria before the coming
of the ravaging COVID-19 pandemic. The majority, 55 per cent of the students in the Department
of Creative Arts claimed they prefer virtual classes, led by Theatre Arts (62 per cent) and the
least is Music (47 per cent) (see Table 4). It could be established that Visual Arts and Theatre
Aurts prefer physical classes which could be linked with the act of performance which are
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easily understood physically than virtually. However, the Music unit claimed to prefer
virtual classes. Unfortunately, the majority across the creative arts departments submit that
they do not prefer LMS exams to physical examinations. This indicates that even if classes
were held virtually, students in the creative arts prefer to write examinations physically.
Visual Arts students mostly detest writing exams through LMS.

Departmental Unit
Visual |Theatre|Music | Total
Arts Arts
Between virtual Physical Count 10 29 17 56
and physical % within Departmental Unit[55.6% | 61.7%/( 47.2% | 55.4%
classes, which do
you prefer? Virtual Count 8 18 19 45
% within Departmental Unit|44.4% | 38.3%/( 52.8% | 44.6%
Count 18 47 36 101
Total
% within Departmental Unit {100.0% | 100.0%{100.0% | 100.0%

Do you prefer the | No Count 13 25 21 59
LMS exams to % within Departmental Unit| 72.2% | 53.2% | 58.3% | 58.4%
physical exams?
Yes Count 5 22 15 42
% within Departmental Unit| 27.8% | 46.8% | 41.7% | 41.6%

Count 18 47 36 101
% within Departmental Unit|100.0%| 100.0%{ 100.0%| 100.0%

Total

Source: Nweke, 2021

Creative Students Perceptions about Practical Courses across Departmental Unit

It is established under the preference of choice between physical contact and virtual classes
above that most students in the creative Arts prefer physical classes than the LMS platform
for lectures either theory or practical. The practical courses held online was evaluated and
rated by the students in comparison to the effectiveness of online practical courses across the
departmental units and the result is presented in Table 5. It is found that the majority, nearly
72 per cent affirmed that the online practical courses are not effective in the department of
Creative Arts even though the classes held online through LMS were engaging.

It is ascertained by the Creative Arts students that the understanding gotten from physical
lectures are better compared to LMS. In conclusion, the Creative Arts students perceived that
the practical courses received through the online platform are not effective.
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Table 5: Effectiveness of online practical courses across departmental units

Departmental Unit

Visual | Theatre|[Music | Total
Arts Arts

Were practical Strongly Count 6 26 13 45

courses effective | disagree| % within Departmental Unit|33.3% | 55.3% [ 36.1% | 44.6%
via the online

platform? disagree Count 4 12 12 28
% within Departmental Unit|22.2% | 25.5% [ 33.3% | 27.7%

Strongly Count 7 7 9 23

disagree| % within Departmental Unit|38.9% | 14.9% [ 25.0% | 22.8%

disagree Count 1 2 2 5

% within Departmental Unit|5.6% 4.3% |5.6% 5.0%

Total Count 18 47 36 101
ota

% within Departmental Unit{100.0%100.0% (100.0% | 100.0%
How engaging Count 2 8 7 17

Very
engaging | % within Departmental Unit|11.1% | 17.0% | 19.4% | 16.8%

were classes with
your lecturers?

Engaging Count 8 21 20 49
% within Departmental Unit|44.4% | 44.7% | 55.6% | 48.5%

Not Count 6 14 8 28
engaging | % within Departmental Unit|33.3% | 29.8% | 22.2% | 27.7%

Very Count 2 2 1 5
boring % within Departmental Unit|11.1% | 4.3% | 2.8% 5.0%

boring Count 0 2 0 2
% within Departmental Unit(0.0% | 4.3% | 0.0% 2.0%

Count 18 47 36 101
% within Departmental Unit ({100.0%| 100.0%| 100.0%| 100.0%

Total

Source: Nweke, 2021

Acceptability of LMS usage based on experience

Based on the submissions of the Creative Arts students across the three departmental units above
on the preference of physical classes over any online including the LMS introduced by the
University of Lagos varies across the department. The perspectives about the continuous use of
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LMS for classes were accepted by 59 per cent of the students in the department of Creative
Arts. The Music students embraced this more than the Visual and Theatre Arts students. The
attitudes of the students in the Theatre Arts did not support the continuous use of LMS for
classes. The students support the continuous use of LMS for classes (see Table 6).

Departmental Unit
Visual [Theatre| Music | Total
Arts Arts
Do you think that | No Count 8 24 9 41
LMS should be % within Departmental Unit|44.4% | 51.1% | 25.0%| 40.6%
continuously used
in classes? Yes Count 10 23 27 60
% within Departmental Unit|55.6% | 48.9% [ 75.0%( 59.4%
Count 18 47 36 101
Total
% within Departmental Unit|100.0%/100.0% [ 100.0%| 100.0%

Source: Nweke, 2021

Alternative online platform experience

Based on the experience of the students in the Creative Arts department of the University of
Lagos, the alternative online platform that the students used which is different from LMS
includes WhatsApp, zoom, Google Met, Telegram, Slack, Google classroom, Microsoft
Teams, YouTube, Free conference, Advance Online Teaching and Discord. These are the
alternative online platforms that the students are familiar with but not used by either their
department or the university. The first three top are Zoom which accounts for 25 per cent,
Telegram (20 per cent) and Google Meet which account for 14 per cent (see Table7).

Table 7. Online Platform used differently from LMS

Frequency %
WhatsApp 10 8.4%
Zoom 30 25.2%
Google meet 17 14.3%
Telegram 24 20.2%
Slack 1 0.8%
Google Classroom 12 10.1%
Microsoft Teams 3 2.5%
YouTube 2 1.7%
Free Conference Call 3 2.5%
Advance Online Teaching 1 0.8%
Discord 2 1.7%
None 14 11.8%
Total 119 100.0%

Source: Nweke, 2021
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Hypothesis Testing

Decision Rule:
Reject the null hypothesis if the p-value is less than 0.05, otherwise, retain the null hypothesis

Hypothesis One

Hol: The mobile network was favourable during the LMS classes

Hal: The mobile network was not favourable during the LMS classes

It has been established above that the students across the departmental units did not find their
mobile network favourable during the LMS online lectures. A One-sample binomial test was
used to conduct a further investigation about the claim and the p-value (0.010) is less than the
threshold of 0.05 which led us to reject the null hypothesis. Therefore, it is purely evident that
the mobile network was not favourable during the LMS classes which could be attributed to
the country being a developing country (see Table 8).

Null Hypothesis Test Sig. [ Decision
Was your mobile network favourable? Yes/No | One-Sample Reject the
occur with probabilities of 0.5 Binomial null
L Test 0.010{hypothesis

Source: Nweke, 2021

Hypothesis Two

Ho2: Creative Arts students prefer physical classes over virtual classes

Ha2: Creative Arts students prefer Virtual classes over the physical classes

In the descriptive reporting section of this study, it was established that the Creative Arts
students prefer physical classes over virtual classes and further investigation was
conducted to draw insight using a One-sample binomial test due to the response variables.
The test showed that the p-value (0.320) is not less than the threshold of 0.05. Therefore,
we retain the hypothesis and conclude that Creative Arts students prefer physical classes
over virtual classes. The physical classes are very interactive and it engages robust
discussion without considering the data bundle challenges as well as the nature of mobile
networks (see Table 9).

Null Hypothesis Test Sig. [ Decision
Between virtual and physical classes which do | One-Sample Retain the
you prefer? Binomial null

2. Test 0.320{hypothesis

Source: Nweke, 2021

Hypothesis Three
Ho3: LMS should continuously be used

Ha3: LMS should not be continuously used

The LMS was introduced by the University to fill the gap of school closure during the COVID-
19 pandemic for students who have been receiving physical lectures over the years but, suddenly
introduced to a digital lecture irrespective of the circumstances surrounding its use.
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The perspectives of the students were sought and the descriptive result affirmed that the LMS
lectures should continue with reasons best known to the Creative Arts students.

In this respect, further investigation was conducted to see deeply by testing the variable using
a hypothesis. Due to the response status of the variable, a One-sample binomial test was
considered appropriate and the result showed that the p-value is not less than the threshold of
0.05; thereby, retaining the null hypothesis (see Table 10). The conclusion is that the LMS
lecture should not be used by the university for the Department of Creative Arts students.

Null Hypothesis Test Sig. | Decision

LMS should not be used One-Sample Retain the
Binomial null

3. Test 0.073[hypothesis

Source: Nweke, 2021

Hypothesis Four

Ho4: Practical courses were effective via the online platform
Ha4: Practical courses were not effective via the online platform

Sometimes, practical courses require physical contact for better understanding. This
investigation delves further to examine if the practical courses were effective via the online
platform. The responses follow a Chi-Square test assumption and the hypothesis was carried
out. It is revealed from the result that the p-value (0.000) is less than the threshold of 0.05;
thereby, deciding to reject the null hypothesis (see Table 11). In conclusion, the practical
courses were not effective when taught via an online platform. This suggests that practical
courses require the physical contact of both the lecturers and the students.

Null Hypothesis Test Sig. | Decision

Were practical courses effective via the online | One-Sample Reject the
platform? Chi-Square null

4. Test 0.000{hypothesis

Source: Nweke, 2021

Hypothesis Five

Ho5: The classes were engaging with lecturers via the LMS platform
Hab: The classes were not engaging with lecturers via the LMS platform

The students of the Department of Creative Arts submit their opinion on how engaging the
lecturers were using the LMS platform. A One-sample Chi-Square test was used and the result
tells us that the p-value is less than the threshold of 0.05 and thereby leads to the rejection of the
null hypothesis (see Table 12). Thus, it could be established from this claim that the Creative
Arts departmental units were not engaging with lecturers via the LMS platform. Since this is not
a physical class where there will be control, it is likely to be less engaging.
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Table 12: Hypothesis Test Summary for Classes was engaging

Null Hypothesis Test Sig. | Decision
How engaging were the classes with lectures via| One-Sample Reject the
the LMS platform? Chi-Square null
. Test 0.000{hypothesis

Source: Nweke, 2021

Hypothesis Six

Ho6: The rate of understanding of physical lectures over LMS is better
Ha6: The rate of understanding of physical lectures over LMS is not better

This study also measures by rating how the Creative Arts students understand the physical
lectures over the LMS. A One-sample Chi-Square test was performed and the result shows that
the p-value (0.166) is not less than the threshold of 0.05 thereby leading us to retain the null
hypothesis (see Table 13). We conclude that the physical lectures when rated over the LMS
showed that students understand what they were taught through the physical lectures better.

Table 13: Hypothesis Test Summary for Rating Physical lectures over LMS

Null Hypothesis Test Sig. | Decision
Rate your level of understanding of physical One-Sample Retain the
lectures over LMS Chi-Square null
6. Test 0.166(hypothesis

Source: Nweke, 2021

Students’ suggestions to the University

There are a few suggestions from the students on the new normal in the educational system
of developing countries where Nigeria is inclusive. The students suggested that adequate
plans be made for the inclusion of the new evolution and ensure that lecturers are available to
discharge their duties. More weights are thrown behind both the physical and the virtual
lectures but it was claimed that the school management should permit Creative Arts students
to have physical classes while other groups embrace virtual. It is established irrespective of
the weights thrown behind the physical lectures that LMS should continuously be explored
and used. However, they further suggested that the school management should provide data
for the students to increase the awareness and usage of the LMS platform, adding that, the
data the university gave them during the virtual examination was appreciated but was
inadequate. The CASA president specifically mentioned that downloading files and videos
from the LMS platform consumes a lot of data which most students cannot afford, that the
platform should be structured for reading notes. There was also a further discovery that the
LMS platform is not the best for examining as he mentioned that, the invigilation was not
uptight, hence, some students engaged in examination malpractices. Adding that, the school
should ensure all students log in at the same time and also exit the examination at the same
time. The students suggested that the school could modernize the online class and employ the
use of clubhouse an app that helps everyone to discuss at the same time.
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Conclusion

In this study, it was established that the mobile network is not favourable and do disrupt
lectures and this is more reason they prefer physical classes over virtual classes most
especially the LMS. It was established that the practical courses are better understood
through physical contact with the instruction as it was claimed that the classes were not
engaging via the LMS platform. Irrespective of the more weights students threw behind
having physical classes, they encourage the school to continue the use of LMS. In so doing, it
would be good if the school management could either provide or subsidize data for students
of the Creative Arts department for easy accessibility.

Recommendation

Staying connected and sharing about practices among the students of the department of
creative arts contributes immensely to social well-being and it builds resilience leading to
total transformational changes both in academics and in human relationships. It is therefore
recommended that students should learn to adapt to new changes that would help and expose
them to continuous learning, should there arise a disaster in the land that wants everyone to
stay at home such as the COVID-19 pandemic. Everyone should be technologically savvy to
embrace the new normal in our educational system.
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